
WESWITCHU PRIVACY AND COOKIES POLICY 

INTRODUCTION 

1.1 The following is the privacy and cookies policy (“Privacy and Cookies Policy”) for the Website 
operated and Services provided by Connect and Save Your Energy Limited (registered in 
Ireland under registration number 642915, with its registered address at No.2 Salmon Weir, 
Hanover Street, Cork, T12TD98 (“WeSwitchU”). This Privacy and Cookies Policy, together with 
the terms and conditions that apply to your use of the Website and our Services (the “Terms”), 
sets out the basis on which any personal data we collect from you, or that you provide to us, 
will be processed by us. Please read the following carefully to understand our views and 
practices regarding your personal data and how we will treat it. 

1.2  WeSwitchU has created this Privacy and Cookies Policy to demonstrate our commitment to 
respecting your privacy and protecting your personal data. WeSwitchU recognises that its 
customers, users and visitors who use the Website value their privacy. The following applies 
to all of the Services and the information gathering and dissemination practices of WeSwitchU 
in connection therewith. 

1.3  Your use of the Website and the Services and any personal information you provide in 
connection therewith is subject to the terms of this Privacy and Cookies Policy and the Terms. 
If you do not agree with this Privacy and Cookies Policy please do not use or discontinue your 
use of the Website.  

1.4 For the purpose of the Data Protection Acts 1988 to 2018 (the “Data Protection Acts”) and 
the General Data Protection Regulation (EU) 2016/679 (“GDPR”), the data controller is 
WeSwitchU. 

INTERPRETATION OF THIS POLICY 

 

2. Words and expressions defined in the Terms shall, except where otherwise expressly provided 

herein or unless the context otherwise requires, have the same meaning in this Privacy and 

Cookies Policy. 

 
INFORMATION COLLECTION AND USE 

3.1  General 

3.1.1  WeSwitchU is committed to protecting your privacy rights under GDPR and other 
applicable privacy legislation, including the Data Protection Acts. 

3.1.2 WeSwitchU collects personal information when you register and create an account 
(including your Dashboard) or any time you provide information to WeSwitchU about 
yourself. 

3.1.3  Additionally, we collect details of your visits to the Website including, but not limited 
to, traffic data, location data and other communication data and the resources that 
you access. 

3.2  Registration and Use 

3.2.1 As part of the registration process relating to your use of the Website and the Services, 
we request personally identifiable information from you on the registration form and 
require you to create a password. You are also required to give contact information 



such as name, address, date of birth, telephone number, email address and details of 
your current utility usage when registering. We use this to perform the Services. This 
information may be passed onto your new Supplier and/or Third Party Partners in 
order to facilitate the performance of our obligations  (including (without 
limitation) the provision of the Services) and to facilitate the performance by you 
of your obligations (in each case) under the Terms.   

3.2.2  In addition to the foregoing, we request payment details from you which we will be 
passed onto (i) the Supplier to enable them to set up your direct debit payments; and 
(ii) one or more Third Party Partners to process the Fee (including (without 
limitation) via direct debit) on our behalf. 

3.2.3 You have the option, during registration, to permit us to send to you occasional 
marketing materials as well as email updates from our Website. 

PURPOSES FOR WHICH WE WILL USE YOUR PERSONAL DATA 

4.1  We have set out below, in a table format, a description of all the ways we may use your 
personal data, and which of the legal bases we rely on to do so. We have also identified 
what our legitimate interests are, where appropriate. 

4.2 Note that we may process your personal data for more than one lawful ground 
depending on the specific purpose for which we are using your  data. Please contact us if 
you need details about the specific legal ground we are relying on to process your 
personal data where more than one ground has been set out in the table below. 

Purpose/Activity  Type of data 

  

Lawful basis for processing 
including basis of legitimate 
interest  

To register you as a new 
customer 

(a)  Identity 

(b)  Contact 

(c)  Financial 

Performance of a contract with you 

To process and deliver our 
Services: 

(a)  Manage user details 

(b)  Switch Supplier 

(c)   Collect and recover money 
owed to us  

(a)  Identity 

(b)  Contact 

(c)  Financial 

(d)  Transaction 

(e) Marketing and 
Communications 

(f)  Profile Data 

(g)  Usage Data 

(a) Performance of a contract with 
you 

(b) Necessary for our legitimate 
interests (to recover monies 
due to us) 

To manage our relationship with 
you which will include: 
 

(a) Identity (a) Performance of a contract with 
you 



(a) Notifying you about changes 
to our Terms or Privacy and 
Cookie Policy 

(b) Asking you to leave a review 
or take a survey 

(c) Sending you communications 
about your account and our 
Services 

(b) Contact 

(c) Financial 

(d)  Transaction 

(e) Marketing and 
Communications 

(f) Profile Data 

(g) Usage Data 

(b) Necessary to comply with a 
legal obligation 

(c) Necessary for our legitimate 
interests (to keep our records 
updated and to study how 
customers use our Services) 

To enable you to complete a 
survey 

(a) Identity 

(b) Contact 

(c) Profile 

(d) Usage 

(e) Marketing and 
Communications 

(a) Performance of a contract with 
you 

(b) Necessary for our legitimate 
interests (to study how 
customers use our Services, to 
develop them and grow our 
business) 

To administer and protect the 
Website (including 
troubleshooting, data analysis, 
testing, system maintenance, 
support, reporting and hosting 
of data) 

(a)  Identity 

(b)  Contact 

(c)  Technical 

(a) Necessary for our legitimate 
interests (for provision of 
administration and IT services, 
network security, to prevent 
fraud and in the context of a 
business reorganisation or 
group restructuring exercise) 

(b) Necessary to comply with a 
legal obligation 

To deliver relevant Website 
content and advertisements to 
you and measure or understand 
the effectiveness of the 
advertising we serve to you 

(a) Identity 

(b) Contact 

(c) Profile 

(d) Usage 

(e) Marketing and 
Communications 

(f) Technical 

Necessary for our legitimate 
interests (to study how customers 
use our Services, to develop them, 
to grow our business and to inform 
our marketing strategy) 

To use data analytics to improve 
our Website, Services, marketing, 
customer relationships and 
experiences 

(a) Technical 

(b) Usage 

Necessary for our legitimate 
interests (to define types of 
customers for our Services, to keep 
our Website updated and relevant, 
to develop our business and to 
inform our marketing strategy) 



To make suggestions and 
recommendations to you about 
tariffs that may be of interest to 
you 

(a)  Identity 

(b) Contact 

(c) Technical 

(d) Usage 

(e) Profile 

(f) Marketing and 
Communications 

Necessary for our legitimate 
interests (to develop our Services 
and grow our business) 

 

INFORMATION SHARING AND DISCLOSURE 

5.1  WeSwitchU does not rent, trade or share your personal information with third parties except 
to provide the Services you have requested, when we have your permission or under the 
following circumstances: 

5.1.1 we may disclose your personal information to Suppliers and/or Third Party Partners; 

5.1.2 we use other third parties such as email service providers to send out emails on our 
behalf. When you sign up for our email list, we will share the necessary amount of 
personally identifiable information for the third party to provide that service, 
including your name, address and email address. These third parties are prohibited 
from using your personally identifiable information for promotional purposes; 

5.1.3 we use your information to improve the quality and design of the Website and to 
create new features, promotions, functionality and services by storing, tracking and 
analysing your preferences and trends to enable us to provide you with the best 
energy tariff prices; 

5.1.4 subject to the provisions of clauses 3.2.3 and 5.2 of this Privacy and Cookies Policy, 
we use your information to provide you with both general and tailored information 
about opportunities, services, products, offers or other useful information from us 
including sending you reminders of when your current tariff may expire, sending you 
details of the best deal, or providing you with information that you have requested; 

5.1.5 we reserve the right to disclose your information as required by law and when we 
believe that disclosure is necessary to protect our rights and/or to comply with a 
judicial proceeding, or legal process served on WeSwitchU; 

5.1.6 we may share your information if we believe that it is necessary in order to 
investigate, prevent or take action regarding illegal activities, suspected fraud, 
situations involving potential threats to the physical safety of any person, violations 
of the Terms or as otherwise required by law; and/or 

5.1.7 in the event that WeSwitchU goes through a business transaction, such as a merger, 
acquisition by another company or sale of all or a portion of its assets, your personally 
identifiable information will likely be among the assets transferred. You will be 
notified via email of any such change in the event that this occurs. 



5.2 We use your personal information in pursuance of our legitimate business interests outlined 
above but we will not do so where our interests are outweighed by your interests, rights and 
freedoms. You may unsubscribe from our marketing communications at any time by logging 
into your Dashboard and ticking or unticking relevant boxes to adjust your marketing 
preferences or by contacting us via email at support@weswitchu.ie or by telephone on 01-
9018699. 

IF YOU FAIL TO PROVIDE PERSONAL DATA 

6. Where we need to collect personal data by law, or under the Terms, and you fail to 
provide that data when requested, we may not be able to perform the Services. In this 
case, we may have to cancel the Services but we will notify you if this is the case at the 
time. 

WHERE WE STORE YOUR PERSONAL INFORMATION 

7.1  The information that we collect from you may be transferred and stored by us. It may also be 
processed by staff engaged in providing the Services, including (without limitation) the 
preparation of Website content and the provision of customer care services. By submitting 
your personal information, you agree to this transfer, storing or processing. We will take all 
steps reasonably necessary to ensure that your information is processed securely and in 
accordance with this Privacy and Cookies Policy. All information you provide to us is stored 
either on our own servers or on third party systems contracted to us. We shall not transfer 
your personal data outside the European Economic Area. 

7.2 All information you provide to us is stored on our secure servers. Where we have given you 
(or where you have chosen) a password which enables you to access certain parts of the 
Website, you are responsible for keeping this password confidential. We ask you not to share 
this information with anyone. 

CONFIDENTIALITY AND SECURITY 

8.  We follow generally accepted industry standards to protect the personally identifiable 
information submitted to us, both during transmission and once we receive it. No method of 
transmission over the Internet, or method of electronic storage, is 100% secure, however. 
Therefore, while we strive to use means that meet or exceed generally accepted industry 
standards to protect your personal information, we cannot guarantee its absolute security. 

EXTERNAL LINKS 

9.  This Website may contain links to other sites. WeSwitchU is not responsible for the privacy 
practices or the content of other such websites. 

HOW LONG DO WE KEEP YOUR PERSONAL INFORMATION? 

10. We will only retain your personal data for as long as necessary to fulfil the purposes we 
collected it for, including for the purposes of satisfying any legal, accounting, or reporting 
requirements, or earlier when you inform us that you wish all your data to be deleted. You 
can object to our use and storage of your personal information at any time or tell us that you 
no longer wish to be contacted by us. 

 

 



YOUR RIGHTS 

11.1  You have a number of rights in relation to your personal information. These rights include the 
right to:  

 
11.1.1 request information regarding the personal data that we hold about you and the 

source(s) of that information. You can also request a copy of any personal data we 
hold about you. This service is usually free of charge, although we have the right to 
charge a reasonable fee in certain circumstances; 
 

11.1.2 request that we rectify without undue delay any inaccuracies in relation to the 
personal data we hold;  
 

11.1.3 request the erasure of your personal data or object to the processing of your data. 
This enables you to ask us to delete or remove personal data where there is no 
legitimate reason for us continuing to process it. Note, however, that we may not 
always be able to comply with your request of erasure for specific legal reasons which 
will be notified to you, if applicable, at the time of your request; 
 

11.1.4 request restriction of processing of your personal data in some circumstances;  
 

11.1.5 object to any processing of your personal data where we are relying on a 
legitimate interest (or those of a third party) and there is something about your 
particular situation which makes you want to object to processing on this ground 
as you feel it impacts on your fundamental rights and freedom;  
 

11.1.6 in some circumstances, request that your personal data be transferred to you or a 
new provider if the data is processed automatically; 
 

11.1.7 if we are processing any data for which you have given consent, you may withdraw 
consent to us processing your personal data. This will not affect the processing already 
carried out with your consent; and  
 

11.1.8 lodge a complaint with a supervisory authority. In Ireland, this is the Data Protection 
Commission. 

  
Any enquiries regarding the above rights or if you wish to exercise any of these rights or any other 
rights provided for in this Privacy and Cookies Policy please contact our Data Protection Officer by 
email at info@weswitchu.ie or by post to No.2 Salmon Weir, Hanover Street, Cork, T12TD98. 
 
COOKIES 

12.1  What are Cookies? 

12.1.1  Certain sections of the Website use cookies. These are small pieces of data sent by the 
Website's server to your computer that allow the Website to retrieve your user 
preferences, to personalise your visits and to simplify any sign-in procedures. It 
consists of anonymous information, including a unique user identifier. When you 
revisit a site or navigate between pages, this data is passed from your browser to the 
Website's server. With this data, the Website is able to 'remember' your browser, 
enabling it to retrieve your user preferences, to personalise your visits and to simplify 



any sign-in procedures. We can then use this information to improve the Website for 
all our visitors. 

12.1.2  Cookies are intended to improve your user experience by making it faster and easier 
to navigate through a website. For example, some websites require that you log in to 
gain access. If such websites did not use cookies, then you would be required to enter 
your login details every time you navigated to a new page because the website would 
not be able to remember that you had already logged in. 

12.1.3  All of the information a cookie collects can only be retrieved by the website server 
that sent the cookie to your browser. Cookies are necessary for the Website to provide 
certain features and functions. Cookies are meant to improve the user experience, but 
some users prefer to set restrictions on the types of cookies that can be stored on 
their computer or mobile phone. 

12.2  Cookies used on the Website 

12.2.1  All of the cookies on the Website are set by us. We may collect information about 
your computer including, where available, your IP address, operating system and 
browser type, for system administration, to record aggregate information, to record 
session information and/or to assist you in answering questions in connection with 
our Services. This may in some instances only be statistical data about how you 
browse the Website. 

12.2.2 For the same reason, we may obtain information about your usage of the Website by 
using a cookie file which is stored on the hard drive of your computer. Cookies contain 
information that is transferred to your computer's hard drive. Cookies help us to 
improve the Website and to deliver a better and more personalised service. For 
example, they enable us to estimate usage numbers and patterns and recognise you 
when you return to the Website. 

12.2.3 The cookies used on our Website include: 
 

Name of cookie Purpose of cookie Reason for use 

Session ID cookies To maintain a user’s session 
on the website. 

This cookie ‘remembers’ the 
logged in user from page to 
page. 

Google Analytics 

cookies 

Used for web analytics and 

marketing purposes. 

This cookie ‘remembers’ 
different types of data used 
by each user of the Website 
for the aforementioned 
purposes.  

Facebook cookies Used for web analytics and 

marketing purposes. 

This cookie ‘remembers’ 
different types of data used 
by each user of the Website 
for the aforementioned 
purposes.  

 
12.2.4  By modifying your browser preferences, you have the choice to accept all cookies, to 

be notified when a cookie is set or to reject all cookies. You can find out how to do 
this for your particular browser by visiting www.allaboutcookies.org. However, it is 
important to note that you will lose some functions of the Website if you choose to 
restrict or disable its cookies. It may also impact your browsing experience. 

http://www.allaboutcookies.org/


12.3 Third Party Functions 

Please note that third parties (including, for example, advertising networks and providers of 
external services like web traffic analysis services) may also use cookies, over which we have 

no control. These cookies are likely to be analytical/performance cookies or targeting cookies. 

CHANGES AND UPDATES TO THIS PRIVACY AND COOKIES POLICY 

13.1 We reserve the right, from time to time, to change this Privacy and Cookies Policy (whether 
in response to any change in applicable law or regulation or otherwise) and the terms thereof 
that are applicable to your use of the Service will be the version that is displayed on our 
Website at each date you access the Services. 

13.2 Without prejudice to 13.1, we will strive to notify you of any significant changes in the way we 
treat your personal information by sending a notice to the primary email address you have 
specified for such purpose (and which therefore appears in your Dashboard) and/or by placing 
a notice on the Website. 

GENERAL 

14  The provisions of Clause 12.6 (Governing Law and Jurisdiction) of the Terms shall apply to 

this Privacy and Cookies Policy. 


